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				The Priory Hospital
			


			
				The Priory Hospital offers treatments and services for those who live in Birmingham and further afield.
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    4.2 star rating by Google reviews
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                        Location
                    

            
                Priory Road, Edgbaston, Birmingham, West Midlands, B5 7UG
            

Get directions 
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                Reception: 0121 4402323

            

        

    


	
    
        
                    
        

        
                    
                        Opening hours
                    

            
                Mon - Fri: 6am - 9pm

Sat - Sun: 7am - 6pm

            

        

    


	
    
        
                    
        

        
                    
                        Car parking
                    

            
                Yes - 285 spaces

Two electric vehicle charging stations

            

        

    




    

    
        
            
                    
        
            
            About us


  
    

The Priory Hospital, part of Circle Health Group, is located in Birmingham, West Midlands. The Priory Hospital offers a wide range of treatments and services with access to some of the latest technology and equipment.



The hospital's facilities and experienced multi-disciplinary team support patients through their appointment, treatment, or operation. Our Outpatient Department provides the perfect space to meet specialist consultants and discuss any concerns that patients may have. We have a comprehensive imaging department for fast access to diagnosis and treatment.



We have an interventional suite for cardiac and radiology procedures, a dedicated cancer centre supporting patients at every step of their journey, a specialist fertility centre that offers a full range of conception therapies to help patients achieve their dream of becoming parents and a Critical Care Unit giving patients and consultants the peace of mind that a higher level of support is available.
Our commitment is to provide patients with quality and value, with facilities for advanced surgical procedures together with friendly, professional care. Patients can access our services through private medical insurance or by self-paying.








            Prices


  
    

Discover our fixed price packages which include an initial consultation, treatment and aftercare.







            Contact numbers


  
    

	Department	Contact Number
	Physiotherapy	0121 446 1551
	Imaging	0121 446 1536
	Oncology Centre 	0121 446 1760
	Self Pay Quotations	0800 142 2316
	Outpatients	0121 446 1638









            Patient satisfaction


  
    

Our latest Patient Satisfaction scores*

	
    98.2% Patients said the overall experience of our service was good, or very good

    
	
    97.0% Patients said the quality of their care was very good, or excellent

    
	
    97.3% Patients said their overall experience of nurse care was very good or excellent. 

    


We are proud of our patient care and work hard to make each patient's time with us as pleasant as possible. Our patient satisfaction survey is an important indicator of how well we achieve this and we monitor the results very closely.

*During the period of January to December 2022 and based on 4230 completed Inpatient/Day Case patient survery








            Local clinics


  
    

Midlands Endometriosis Clinic Birmingham
Priory Breast Clinic

 








        

    

            

            
                



    	
            
                
                    
                

                
                    
                        I'd like to pay for private medical treatment
                    

                    
                        As a private self-pay patient, you can access fast care at The Priory Hospital with no waiting lists

                    

                            
                                Private treatment costs 
                            
                

            

        
	
            
                
                    
                

                
                    
                        Private hospital membership from £19.99 a month
                    

                    
                        
                            Our MyWay membership includes face-to-face specialist consultations, scans, tests and more
                        

                    

                            
                                Read more 
                            
                

            

        
	
            
                
                    
                

                
                    
                        Looking for a private GP?
                    

                    
                        
                            Book a private GP appointment online now within minutes. Face-to-face and telephone or video appointments available
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                        Your private healthcare journey
                            
                    

                    
                        Every stage of your care with us, from diagnosis to recovery, is focused on you. We want to give you the best possible experience, with fast access to treatments and no waiting lists
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                            Find the right one for you
                    

                    
                        We work with leading consultants offering NHS and private treatments across a wide range of medical services
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            Where are we? Easy to find and easy to get to

Get directions on Google Maps 
        

        GOOGLE MAP

        
	    

	    
            
            Car


  
    

From the M42: Junction 7 (Northbound) or Junction 8 (Southbound) for the M6 North.
From the M6 North: Junction 6 and take the A38 through Birmingham - over a flyover and through three tunnels. Once you have passed through a major junction with McDonalds on the right, turn right at Wellington Road (the hospital will be signposted) carry on straight and you will come to a roundabout, take the first exit and carry on straight down the road the hospital will be on the right hand side.

From the M5 North/West: Junction 3 and head for Birmingham. Follow the Hagley Road (A456) to Edgbaston, Five Ways. Take the third exit off the island (Islington Row, A4540). Go to the second set of lights (avoiding underpass) and turn right onto the A38 (McDonalds is on the right), turn right at Wellington Road (the hospital will be signposted) carry on straight and you will come to a roundabout, take the first exit and carry on straight down the road the hospital will be on the right hand side.

From the M5 South/South: Junction 4 and take the A38 towards Birmingham for 8 miles. Take right hand turn down Pebblemill Road and then turn left onto Pershore Road and then left again on Priory Road, carry on straight across the set of traffic lights and then the hospital will be located on the left.

From the East: Head for the City Centre, then take the ring road (A4540) onto the Belgrave Middleway section. Go past the mosque, (avoiding underpass) and go straight onto the island. Turn right at Wellington Road (the hospital will be signposted) carry on straight and you will come to a roundabout, take the first exit and carry on straight down the road the hospital will be on the right hand side.








            Train


  
    

Birmingham's main railway station is New Street Station, situated in the City Centre, just over a mile from The Priory Hospital. Taxis are available from the station.







        


        
	        
Get directions on Google Maps 
            

        

    






    
        
            
                
                    
                        Frequently asked questions and other useful information
                    

                    We want to make it as easy as possible for you to find the information you need, so we've gathered a list of frequently asked questions about our hospitals and services

                

                
                    	
        
            
                What do I need to know about flexible payment options?
                
            
        

    
        
            We offer flexible payment options via Chrysalis Finance, making private healthcare more affordable than you'd think. You can find more details here.

        

    


	
        
            
                How do I change or cancel an appointment?
                
            
        

    
        
            You will need to call the hospital you have booked your appointment with. To do this, you can find the phone number to your hospital on your appointment letter. 

        

    


	
        
            
                I want to speak to a patient or get an update on their condition?
                
            
        

    
        
            Please call the hospital where the patient is admitted, press zero for switchboard, and they will transfer your call to the patient’s room, or put you in touch with a nurse or a ward.
        

    


	
        
            
                Is there WIFI in the hospital?
                
            
        

    
        
            Yes, our hospitals have free WiFi access for our patients and visitors. 
        

    


	
        
            
                Where can I check my appointment time?
                
            
        

    
        
            Once your appointment is booked, you can request to receive a confirmation email or letter with all the necessary information. To find the confirmation email, please search your email inbox for any message from [email protected].

You will also receive a text reminder 48 hours prior to your appointment with all the details you need. Please note that this will not be sent if the appointment is booked within 48 hours of the appointment date.

        

    




                

                
                    Still not answered your question?

                    Read our full FAQs here
                

            

        

    



    
        
            Our reviews. What our patients say 
                
                    More reviews 
                
        


        	
    
        
            Rating: 5 stars

            
                
                
                
                
                
            

            
                
                
                
                
                
            

        

        It was brilliant. Great care. Friendly and professional staff. Everything on schedule. Very high standard facilities. Good food.

        


            
                Phil - Google review



                
            
        

    


	
    
        
            Rating: 5 stars

            
                
                
                
                
                
            

            
                
                
                
                
                
            

        

        I highly professional hospital with well trained and efficient staff.

        


            
                David - Google review



                
            
        

    


	
    
        
            Rating: 5 stars

            
                
                
                
                
                
            

            
                
                
                
                
                
            

        

        Every single member of staff that we encountered from the receptionist, potter, catering manager, nurses and all medical staff were always smiling and very attentive.

        


            
                Kamaldeep - Google review



                
            
        

    


	
    
        
            Rating: 5 stars

            
                
                
                
                
                
            

            
                
                
                
                
                
            

        

        All the staff were very considerate and I felt I was treated very well at the hospital.

        


            
                Stephen - Google review
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                                    An Overview of the facilities at our hospital 
                            


                        

                    

                    
                        Our facilities, combined with modern technology and on-site support services, enable our consultants to undertake a wide range of procedures from routine investigations to complex surgery. We have international patients visiting some of our consultants here at The Priory Hospital as many will travel to see the best in their field.

The Priory Hospital operates on a multitude of different specialties, below lists just some of the facilities:

	Cancer care centre for inpatient and outpatient treatment
	Intensive care unit with 6 beds
	Fertility centre
	Cardiac catheterisation laboratory
	Imaging and diagnostics centre – including MRI & CT
	Private GP services
	Advanced physiotherapy services
	Minor operations room


We can also offer patients the option of spending time at our sister hospital Circle Rehabilitation if they feel they would like to extend their care if they do not feel ready to return home post-surgery. This will take place at Circle Rehabilitation which is less than a mile away on Pebble Mill Road.

The Priory Hospital also offers outpatient services in Sutton Coldfield at Sutton Medical Centre.

Parking

We offer free parking for all our patients at the hospital.

                    


        



                        
	
                            
	
                    

                        
                            
                            


                        

                    

                    
                        Did you know that thanks to patient choice you can choose to have your NHS treatment at The Priory Hospital for free?

The Priory Hospital is committed to providing professional patient care in a friendly, comfortable environment and you will benefit from the same specialist care offered in the NHS, and can expect:

	Treatment within 18 weeks or less***
	Excellent record of infection prevention and control
	Caring and professional nursing and medical team, providing care 24 hours a day
	Care within a friendly and comfortable environment, close to home


The Priory Hospital is signposted from both the Hagley Road and the Bristol Road and there is ample free parking at the front, side and rear of the hospital.



How does Choose and Book work?

Once you and your GP have agreed that you need to see a consultant for further NHS treatment, you can inform them that you wish to be referred to The Priory Hospital.

To find out more about The Priory Hospital and the Choose and Book clinics available please call us on 0121 446 1651.

Medication prescribed for NHS patients receiving treatment or consultations at The Priory Hospital will reflect the medicines included within the Local Health Economy formulary. For details of the formulary content please click here which directly connects to the document. Circle Health Group sincerely thank the Pharmacy team for their permission to use this reference.

The Edgbaston Hospital is situated just one mile from The Priory Hospital and has far more expansive clinics, including: Adult foot & ankle, adult gynaecology, adult hernia repair, adult knee, adult hip, adult colorectal, adult hand & wrist, adult gastroscopy, adult shoulder & elbow and adult podiatric surgery. Click here to find out more.

*The cost of your treatment, including surgeon and anaesthetist fees, is covered for you by the NHS. Not all treatments are available.

***Patients may be able to see one of our Consultants as quickly as 9 days after being referred by their GP. The majority of NHS patients receive treatment or surgery within 3 – 9 weeks of seeing the Consultant.

NHS Choose & Book Clinics at The Priory Hospital:

	Adult gynaecology
	Adult knee
	Adult cataract
	Adult hip
	Adult hand & wrist
	Adult shoulder & elbow
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                                        Submit a Google review about our hospital here
                                    


                        


        
	
                        

                                
                                    Overview of consultant relationships 
                                


                                    
                                        How we work with our consultants in our hospital
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                                        PHIN provide unbiased information on all private hospitals for everyone in the UK
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			    15 January 2020


				    Read the full report here
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